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Tsubaki Advantage Success Stories

Application No.

3824

Industry AUTOMOTIVE-Tier One
Application

Name Hi Feature (Oven)

Issue Chain wear. OEM supplied

Tsubaki Solution

Tsubaki was called in to identify, inspect and supply a quote on the high feature
chain at a food plant. This chain has special notched side plates and issued to
transfer automotive crank shafts into an oven for hardening. The chain was
originally supplied by the oem. We identified the chain and measured it for
elongation. The chain was stretched causing issues with sprocket engagement. This
is a special combination stainless steels due to the high temperatures. We supplied
a quote matching the OEM spec. Our delivery was better and with the issues they
were having Tsubaki received the order. We monitored the chain using Tsubaki
Advantage and contacted the customer when it was time to replace again. This
proactive approach prevented the customer from ordering from the OEM again as
well as helping them be prepared and avoid a breakdown issue as before.

Cost Savings

49,907

Product Type

Engineered Class Chain-EC Roller Conveyor Chain
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